PIEU KHOAN SU DUNG DOCTOR 247

MANG XA HOI SUC KHOE VA LOI SONG

Giai thich thuit ngir

= “Red Communications”/“ching t6i” duwoc hiéu 14 Cong ty TNHH Red

Communications.

= “Ngwoi sit dung” duogc hi€u la cac ca nhan, t6 chuc truy cap va st dung trang
website hodc cac tinh nang hodc mot s6 dich vu hoac hd tro cua Red

Communications dudi moi hinh thirc.

= “Website” duoc hiéu 1a trang web doctor247.vn va céc trang lién két thude sé hiru

cua Red Communications.

* “Pieu khoin S& Dung” dugc hicu la nhitng diéu khoan va di€u kién néu trong
van ban ndy va moi diéu khoan va di¢u kién bo sung nham di€u chinh viéc sir dung,
truy cap vao mot muc hodc toan bg trang web. Cac diéu khoan va di€u kién bo

sung nay c6 hiéu lyc rang budc khi chung xuét hién trén Website.

Viéc Nguoi sir dung hiéu rd Diéu khoan Str dung nay 1a rat can thiét va quan trong trong
viéc bao vé quyén va loi ich hop phap ciia minh, Red Communications cap cho Nguoi
sit dung quyén truy cap va st dung Website ndy trén co s¢ khi va chi khi ban dong y

tuan tha toan bo cac ndi dung Piéu khoan St dung duoc néu cu thé dudi day.
Pong y voi Piéu khoin Sir dung

1. Bang viéc truy cap Website ndy hodc st dung cac thong tin/tai liéu/hinh anh hoic
cac dich vu cuia Red Communications tai Website nay, Nguoi st dung dong y véi
Diéu khoan Str dung nay.

2. Nguoi st dung c6 trach nhiém theo doi cac cép nhat thay ddi cta Piéu khoan Sir
dung dinh ky dé dam bao viéc tuan thii. Tai moi thoi diém, viéc Nguoi st dung
tiép tuc truy cap Website ddng nghia v6i viéc Ngudi sit dung chap thuan va dong

¥ v6i cac thay ddi cua Piéu khoan Sir dung duogc ding tai.

3. Cung véi viée truy cap, Nguoi st dung biét va dong ¥ ring Red Communications
c6 toan quyén st dung, khai thac nhirng thong tin ma Ngudi sir dung da cung cap
cho chung t61, khong phan biét hinh thirc Red Communications thu thap thong tin
va thoi gian khai thac/st dung, nham phuc vu cho hoat dong kinh doanh ctia Red

Communications hodc cong ty trong h¢ sinh thai cua Red Communications.

4. Dé hiéu rd hon veé cac thong tin Red Communications st dung, khai thac va cach

Nguoi str dung co thé cap nhat, quan ly, trich xuit, diéu chinh va xo4 cac thong tin
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dir li¢u cé nhan ciia minh, Nguoi sir dung nén doc va hiéu 5 cac nodi dung ghi nhan
tai Chinh sach quyén riéng tu.
Chinh sach quyén riéng tu 1a mot chinh sach duge ching t6i ban hanh doc 1ap va
dugc chung t6i dan chiéu, lién két véi Diéu khoan Sir dung nay.

Quyén s6 hiru

5. Website nay do Red Communications doc 1ap s& hitu va diéu hanh.

6. Moi vin ban, hinh anh, dd hoa, giao dién, anh chyp, nhan hi¢u, am thanh, am nhac,
phéi canh, tac phém ngh¢ thudt, ma may tinh, thiét ké, va cach sép xép cua cac noi
dung hién thi trén Website déu thudc quyén so hiru hop phéap cta ching t6i va da
dugc bao vé bai phap luat vé sé hitu tri tué.

7. Trir khi ¢6 vin ban chép thuan cua ching t6i, Nguoi st dung khong dugc quyén
su dung bat ky tén thuong mai, nhan hiéu, tén mién, cac hinh thirc nhan dién hoac
cac thong tin khac cua ching t61 vao muc dich thuong mai hodc cong cong.

8. Red Communication c6 quyén chdm dit/han ché/tam ngung truy cap vao Website
d6i véi Nguoi sir dung ma chiing toi nghi ngd xdm pham Diéu khoan St dung nay
hoic khi ¢ yéu cau tir co quan nha nudc c6 thim quyén.

Gidi han sir dung

9. Trir truong hop duoc s dong ¥ bang vin ban cia Red Communication, moi hanh
vi st dung thong tin trén Website vi muc dich kinh doanh hodc cong cong déu
khong duoc phép thuc hién duéi bat ky hinh thirc nao.

10. Nguoi st dung c6 thé sir dung thong tin trén Website, bao gébm bang dit liéu, bai
viét chia sé kién thirc, hinh anh, video va cac tai liéu dugc ching t6i dang tai, khi
va chi khi Nguoi st dung:

a. Khong sira doi bat ky thong tin ndo; va

b. Khong x6a bat ky ngdn ngit thong bao doc quyén nio; va

c. Chi str dung thong tin d6 cho muc dich cad nhan, phi thuong mai cia riéng
Nguoi st dung ma khong sao chép hoic ding thong tin d6 trén bat ky may
tinh n6i mang nao, hay phat thong tin trén bat ky phuong tién nao; va

d. Khong dua ra bat ky tuyén bd hodc dam bao nao khac lién quan dén cac tai
ligu do.

11. Chung t6i khong chiu trach nhiém d6i v6i bat ky sy mat mat, thiét hai phat sinh tir
viéc Nguoi st dung vuot khéi gidi han stir dung.

12. Chiing toi bao luu quyén khiéu nai/khiéu kién d6i vi Nguoi st dung vuot khoi



gidi han st dung nay.

Loai trir trach nhiém

13.

14.

15.

16.

17.

Céc noi dung ding tai trén Website vé cac van dé y té, 16i séng, strc khoé chi nhim
nang cao nhan thirc cia mdi ngudi trong viée chiam soc sirc khoe toan dién va chi
mang tinh tham khao, khong thé thay thé cho viéc chan doan hodc diéu tri y khoa
hay tu van y té chuyén mon. Chung t6i s& nd luc tdi da dé dua ra thong tin chinh
xéc va cap nhat lién tuc trén Website nay nhung khong dam bao vé tinh chinh xac,

su hoan chinh va/hodc sy kip thoi cia nhiing thong tin do.

Website nay co thé chira cac lién két dén cac trang web doc 1ap khac cta bén thi
ba, khong thudc quyén kiém soét cta chung t6i. Red Communication khong chiu
trach nhiém ciing nhu khong chap thuan hodc tan thanh cac noi dung ciia cac trang
web do. Nguoi st dung phai dua ra lga chon doc 1ap cua minh khi tuong tac voi
cac lién két nay.

Chung t6i khong chiu trach nhiém dbi v6i bat ky su mat mat dir liéu, tén that loi

ich nao hodc cac van dé khac lién quan dén viéc truy cap Website.

Chung t6i bao luu quyén ngat hé thong, tam ngung truy cap dé bao tri khi can thiét.
Chung toi khong chiu trach nhiém dbi v6i bat cir thiét hai hodc mat mat nao do
viéc hé thong bi ngit trong trudng hop nay hodc khong truy cap dugc hodc khong

thé tai céac thong tin can tim, hodc bi tri hodn/cham tré vé& mat thoi gian.

Red Communication khong cam két rang Website nay s& hoat dong khong c6 13i
hodc hoan toan khong ¢ virus hodc cac mé doc hai khac hodc bi danh cap hoic bi
pha huy tir bén thir ba. Ching t6i khong chiu trach nhiém vé bat cir thiét hai nio
xay ra cho thiét bi may tinh, thiét bi dién tir, hodc cac tai san khac cua Ngudi sir
dung do viéc Nguoi sir dung truy cap, sit dung, hoic dan lai Website nay, hodc
viéc Nguoi su dung tai xuéng bat ctr tai liéu, dit lidu, cac thong tin béng chir, cac

hinh anh, cac doan video, hodc cac tap tin am thanh nao.

Tai khoan nguoi dung

18.

19.

Nguoi str dung duoc quyén dang ky va duoc cung cdp mot Tai Khoan dé sir dung
Website nay. Nguoi st dung cé trach nhiém tu bdo mat va gitt bi mat thong tin
vé Tai Khoan ndy, bao gdm nhung khong gidi han tén truy cap, mat khau, thong
tin tai khodn, thong tin thanh todn, vao moi thoi diém, va s& bao dam rﬁng Tai
Khoan ctia Nguoi st dung s& khong bi tiét 10 theo bat cir cach thirc nao cho bat ky

al.

Red Communication khong chiu trach nhiém vé bét ctr giao dich khong dugc phép



nao do viéc Tai Khoan bi sir dung sai hodc st dung ma khong dugc phép.

20. Nguoi sit dung c6 thé phai chiu trach nhiém vé nhitng t6n thit ma Red

Communication hodc bat ky ngudi dung hodc khach truy cap nao khac ctia Website

phai chiu do nguoi khac sir dung Tai Khoan cua minh.

21. Ngudi sir dung phai ngay 1ap tirc thong bao cho chung ti bat ctr trudng hop nao

ma Tai Khoan bi st dung sai hoac str dung ma khong dugc phép.

22. Nguodi sir dung khong duoc st dung Tai khoan cua bat ky ai khac vao bat ky luc

nao ma khong c6 sy cho phép va dong y rd rang cua chu s¢ hiru. Di€u nay ndm
ngoai su kiém soat cua Red Communication va chiing t61 khong chiu trach nhi¢m

phap 1y d6i voi bat ky ton that hodc thiét hai ndo phat sinh tir truong hop nay.

Cham dit

23. Red Communication bao luu quyén chidm dut cac nodi dung hoac dich vu trén

Website ndy vao bat cir thoi diém nao, c6 hoic khong c6 1y do.

24. Red Communication bao luu quyén chidm dut quyén truy cap vao Website nay cia

Nguoi str dung ma khong can bao trude va khong can 1y do.

25. Red Communication khong chiu trach nhiém vé bat cr thiét hai, mat mat hodc chi

phi phat sinh theo bat ctr cach thirc nao, tir hodc do viéc chdm dirt ndi trén.

26. Nguoi sir dung ludn c6 thé ngimg sir dung cac dich vu hodc Website nay cua chung

t61 bat ky lic nao.

Cookies va Cong nghé theo doi

27. Website nay st dung cookies va cac cong nghé theo doi dé cai thién trai nghiém

nguoi dung, ghi nhd tuy chon, phan tich Iuu lugng truy cap va ca nhan hoa ndi
dung. Bing viéc tiép tuc sir dung website, Ngudi st dung dong ¥ cho phép chung

toi su dung cookies theo chinh sach nay.

28. Nguoi st dung co thé tu quan 1y hodc tit cookies thong qua cai dat trinh duyét.

Viéc tat cookies c6 thé anh huong dén mot s6 chire ning ctia website. Ching t6i
cling c6 thé sir dung cookies tir bén thir ba nhu Google Analytics hoic Facebook

Pixel cho muc dich phan tich va tiép thi.

Pam bao

1.

Véind luc gop phan xay dung cong dong trao doi 16i sdng lanh manh, néu Nguoi
sir dung khong dong y vai bat ky ndi dung nao hay chung t6i khong dap tmg dugc
nhu cau nhu mong mudn, Nguoi sir dung dong y thong bao cho chung t6i. Chiing

t6i s& nd luc hop tac cung Ngudi sir dung dé tim ra cach gidi quyét van dé.



2.

Trude khi tién hanh xir 1y cdc hanh vi ma ching t6i nghi ngd 1 xAm pham, chiing
t6i s& thong béo trudc cho Ngudi st dung khi c6 thé, cing véi d6 1a mé ta 1y do
cho bién phap xtr Iy va cho Nguoi st dung co hoi 1am rd cling nhu giai quyét vin
de.
Chung ti bao luu quyén thyuc hién cac bién phap xir 1y ngay lap tirc hodc quyén
gd bo mot phan hodc toan bd ndi dung nao d6 ciia Nguoi sir dung ddi véi cac
truong hop:
a. Gay hai hodc lam phat sinh trach nhiém phap 1y cua mdt nguoi dung hodc
bén thur ba hodc chung t61; hoac
b. Vi pham phap luat hodc quyét dinh ctia co quan nha nudc; hoic
c. Vipham céc quy chuan dao dirc x3 hoi; hodc
d. Nguoi st dung vi pham nghiém trong hodc nhiéu lan cac diéu khoan nay;
hoac

e. Céac hanh vi khac theo quy dinh phép luat hién hanh.

Cac quy dinh khac

4.

Diéu khoan Sir dung nay quy dinh theo phap lut hién hanh va khong noi dung nao
trong Piéu khoan Str dung niy can tré quyén viéc chung t6i tudn thu cic quy dinh
hodc yéu cau cta co quan c6 thim quyén lién quan dén viéc Ngudi sir dung sir
dung cac thong tin/tai li¢u/hinh anh hoac cac dich vu cta chiing t61 hodc thong tin

do chung t61 nhan duoc hodc thu thap duoc tir viéc st dung cua Nguoi st dung.

Truong hop bat ky quy dinh nao trong Diéu khoan Str dung nay do co quan c¢6
tham quyén xac dinh 1a khong c6 hiéu luc, bat hop phap hodc khong thé ap dung,
quy dinh d6 s& dugc coi 13 bi loai bé khoi Picu khoan Sir dung nay, cac quy dinh

khac van co hiéu lyc thi hanh.

Red Communications bao luu quyén thay doi, diéu chinh, bd sung, xoa hodc thém
bat ky nodi dung nao ctia Diéu khoan St dung nay hodc cac ndi dung trén Website
nay vao bét ky thoi diém nao ma khéng can thong bao hodc duoc sy dong ¥ cua

Nguoi str dung.

Chung toi bao luu quyén giai quyét cac van dé phat sinh tai Trung tim trong tai
Quéc té Viét Nam (VIACQ).

Nguoi str dung dong ¥ bao vé, bdi thudng va gitt cho chiing t6i va/hodc cac cong
ty trong hé sinh thai ctia chiing t6i va/hodc cong ty lién két va mdi ngudi lao dong,
nguoi dai dién, ngudi cung cp thong tin va bén cap phép cua chung toi khong bi

t6n hai boi bat ky khiéu nai, khiéu kién, chi phi, ton that, thiét hai, bao gdm nhung



khong gioi han phi luat su, phi boi thuong thiét hai, chi phi tb tung, 1ai cham tra

lién quan.



